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CornaweHune o KoHduaeHUnansHOCTH

This document is furnished to you solely in your capacity as a client of Visa and/or participant in the Visa
payments system. By accepting this document, you acknowledge that the information contained herein
(the "Information”) is confidential and subject to the confidentiality restrictions contained in (as applicable)
Visa's operating regulations and/or your confidentiality agreement with Visa, which limits your use of the
Information. You agree to keep the Information confidential and not to use the Information for any
purpose other than in your capacity as a client of Visa or as a participant in the Visa payments system.
The Information may only be disseminated within your organization on a need-to-know basis to enable
your participation in the Visa payments system. Please be advised that the Information may constitute
material non-public information under U.S. federal securities laws and that purchasing or selling
securities of Visa Inc. while being aware of material non-public information would constitute a violation of
applicable U.S. federal securities laws.
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CornaweHne o KoHdpnaeHumanbHOCTH

Case studies, statistics, research and recommendations are provided "AS IS" and intended for
informational purposes only and should not be relied upon for operational, marketing, legal, technical,
tax, financial or other advice. When implementing any new strategy or practice, you should consult with
your legal counsel to determine what laws and regulations may apply to your specific circumstances. The
actual costs, savings and benefits of any recommendations or programs may vary based upon your
specific business needs and program requirements. By their nature, recommendations are not
guarantees of future performance or results and are subject to risks, uncertainties and assumptions that
are difficult to predict or quantify. Assumptions were made by us in light of our experience and our
perceptions of historical trends, current conditions and expected future developments and other factors
that we believe are appropriate under the circumstance. Recommendations are subject to risks and
uncertainties, which may cause actual and future results and trends to differ materially from the
assumptions or recommendations. Visa is not responsible for your use of the information contained
herein (including errors, omissions, inaccuracy or non-timeliness of any kind) or any assumptions or
conclusions you might draw from its use. Visa makes no warranty, express or implied, and explicitly
disclaims the warranties of merchantability and fitness for a particular purpose, any warranty of non-
infringement of any third party's intellectual property rights, any warranty that the information will meet
the requirements of a client, or any warranty that the information is updated and will be error free. To the
extent permitted by applicable law, Visa shall not be liable to a client or any third party for any damages
under any theory of law, including, without limitation, any special, consequential, incidental or punitive
damages, nor any damages for loss of business profits, business interruption, loss of business
information, or other monetary loss, even if advised of the possibility of such damages.
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CornaweHne o KoHdpnaeHumanbHOCTH

This presentation contains forward-looking statements within the meaning of the U.S.
Private Securities Litigation Reform Act of 1995. These statements can be identified by the
terms “objective,” “goal,” “strategy,” “opportunities,” “continue," “can,” "will" and other similar
references to the future. Examples of such forward-looking statements may include, but are
not limited to, statements we make about our corporate strategy and product goals, plans
and objectives. By their nature, forward-looking statements: (i) speak only as of the date
they are made, (ii) are neither statements of historical fact nor guarantees of future
performance and (iii) are subject to risks, uncertainties, assumptions and changes in
circumstances that are difficult to predict or quantify. Therefore, actual results could differ
materially and adversely from those forward-looking statements because of a variety of
factors, including the following: the impact of new laws, regulations and marketplace
barriers; developments in current or future litigation or government enforcement, including
interchange, antitrust and tax disputes; economic factors; industry developments, such as
competitive pressure, rapid technological developments and disintermediation from the
payments value stream; system developments; costs arising if Visa Europe were to
exercise its right to require us to acquire all of its outstanding stock; loss of organizational
effectiveness or key employees; failure to integrate recent acquisitions successfully or to
effectively launch new products and businesses; changes in accounting principles or
treatments; and the other factors discussed in our most recent Annual Report on Form 10-
K filed with the U.S. Securities and Exchange Commission. You should not place undue
reliance on such statements.

M« LEN 1] LR 1 [ L 13 »on

more people around
the wor1d o wsth Vnsa
vis




[MlpenmMyLlecTBa Visa Ha NpakTUkKe

[MpenmyuwiecTBa KapT Visa MOryT yCUNUTb NpeasioXXeHue
Bawero npoaykra

Flpewmyu.l,eCTBa KapT AOJT)KHbI ObITb UCNOJIb30BaHbI B
KOMMYHUKaLUUUN C OAepXKaTerieMm

Co3paHve nnaHa no ynpasneéHnrw XNM3HeHHbIM LUKITOM

OueHKa pe3ynbTaToB U ynyulleHne npouecca
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NMnatdopma ana NpemmanbHbIX NPOAYKTOB Visa

Visa Gold Visa Platinum

b e

Mo visa vsa

Visa Gold Visa Platinum Visa Infinite

MmoGanbHasa cnyx6a noaaepXXKu KNMeHToB

MeauuunHckasa n lOpuaunyeckana CnpaBoyHas cnyxba

CKUOKU U UHble npeanoxeHumda ToproBbix npep,npvaMFl no BCeMmy Mupy

3awuTa lNokynok

(BO3BpaT CTOMMOCTU B cryyae Kpaxu)™

NMpoaneHHasn MNapaHTUA

(npoaneHue rapaHTUMHOrO CpoKa ToBapa Ha 24 Mec;m,a)*

NonHoe CtpaxoBaHue Ha
BpemMsA nytewecTtBum (o $1
MJTH.) AepXaTens KapTbl U
4Y5IeHOB CeMbMU

KoHcbepXx-cepBuc

* Subject to terms and conditions Visa Public At epreassiod ooyl V’SA
visit '.'l.‘,a.(;:{m."\'|F.ap;.”:tlnum :




[MpemmnanbHble INMpoAaykKTbl Visa

Visa Platinum

VISA ¥ Visa

Visa Gold Visa Platinum Visa Infinite

[Mporpamma bpoHupoBaHusa otenen (www.hotelclub/com/visa/ru)

Ooctyn B VIP 3anbl B asponoptax (Www.prioritypass.com)

Visa Luxury Hotel Program
(www.visaplatinumhotels.com, www.visainfinitehotels.com )

ConpoBoXgeHue B aapornopTax no npuneTy/BolneTy
(www.airportspeedpass.com)

. . more people around |
Visa Public the world go with Visa. V’ A
visit visa.com/visapiatinum

* ,D,aHHbIe ycnyru onnayvymBaroTCA HENOCPEeACTBEHHO AepXaTesieM KapThbl


http://www.visapremium.com/
http://www.prioritypass.com/
http://www.visainfinitehotels.com/
http://www.visainfinitehotels.com/
http://www.airportspeedpass.com/

[Mpumep KOMMYyHMKaLMOHHOIO NnaHa

Visa Gold Benefits Overview (saving money, emergency services, etc.)

Visa Platinum Benefits Overview (privileges. goif, EW/PP, luxury hotel)

/isa Infinite Benefits Overview (privileges, golf, kuaury hotel, conclerge, lounge)
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[No3numoHmnpoBaHue lNpoaykra Visa

Pa3paooraiite Op3Ha Bamero Choose between these
great designs! ————
H O KTa Platinum
poay ﬁ | GAMNOS
RATOGA'S L&
OIIpeACIINTE, uTO Bai Opanu GEARATOCAS | 077 9303 305 7890
3HAYUT [T PHIHKA BT ISA

KakK Balil mpoayKT OTJIm4aeTcs OT

Platinum

7 SARATOGA'S

MPOAYKTA KOHKYPEHTOB e AT

‘I].UI E['11S .

407729302 3456 - LDER uuu: V’SA

Qh/33
EARDHOLIER NARE VISA
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NNosunumoHupoBaHue lNpoaykra Visa

KoMmyHunmpyiite 0psnja Balrero npeMuaabHOroO MpoayKTa
YETKHUE U [MOCIIEA0BATEIbHBIE KOMMYHHUKAIIUN

XOPOIIIO IPOAYMaHHOE MO3UIIMOHMPOBAHNUE OpPIHA CO3AaCT
OCHOBY 1711 3()()eKTUBHBIX KOMMYHHUKAIIMOHHBIX KaMIIaHUH

rmemg fou&r made e4sy.

+ Competitive rates N
Q
.

—\
. —

UNLIMITED

* No annual fee

* No early payoff penalty —— I

» Conveniently access your account

UNRIVALED information via Online Banking
TRAVEL REWARDS « VISA Platinum CU Rewards Program

APPL* NOW fAooly for vour HawailJSA VISA Credit Card today

" CASH BACK AND
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NMosuumoHupoBaHue lNpopykra Visa

The HSBC Platinum Card.
How you live says who you are

rmn of currn

)
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The Privileges Visa Platinum ceess ca
of Platinum
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[lpuBneyYyeHne KNUeHToB

OueHKka 1 3HaHne BalluunX KOHKYPEHTOB ABNAETCAH OCHOBOW A4
yCI'IeLIJHOI7I cTparernn rnpmenev4eHnd KIrimeHToB

KTo Bawu KOHKYpeHTbl (OCHOBHbIE U NOTeHUMaribHble)?
Kakne npoaykTbl npeanaratoT Baluy KOHKYPEHTbI?

LencteutenbHo nn Baw lNpemunanbHbin npoaykT Visa gaer
BO3MOXHOCTb A1 «3axBaTa» 40N PbIHKA Y KOHKYPEHTOB?

NMnaHnpoBaHMe TaKTUYECKUX AEeNCTBUN MO NPUBIIeYEHUI0
Hannyme XopoLlo UccrneaoBaHHOro 1 paspaboTaHHOro Npoaykra

9P PEKTUBHOE MPUBIIEYEHNE TONBKO TEX KITMEHTOB, KOTOPLIX Bbl
XOTUTE NPUrNacuTb

. . more people around
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[Moyemy He obpawarotca 3a lNpemuanbHbIMU
KapTamu

Bce
PeCnoOHAEHTbI My>X4UHbI XeHWunHbI
(n=317) (n=201) (n=116)
f1 KaKk-To He 3aayMbIBancs 35% - 32% 40%
Bbicokue mapudpbi 30% - 35% 21%
He suxy npeumyuwecmes MeHsIMb Kapmy 24% - 250 2204
Kapma 0ns nrodel ¢ bornee 8bICOKUM
Oof()odom 23% : - 24% 21%
Heobxodumo pasamecmums derno3um 15% . 15% 13%
Hem docmamo4Ho uHghopmayuu o
0, . 0, 0,
lMnamuHosbIx Kapmax 11% : . 11% 11%
Kapma He coomeemcmeyem mMoemy cmamycy 10% l 10% :l 9%
CrnuwkoMm 8bi3blearoue, npusrnekaem
BHUMaHue 5% : I 5% ] 4%

. . . more people around
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Bocnpusatue lNpemmnanbHoOM KapThl

«Y kapmvt GOLD ecmb kakue-mo npeumywecmea, Ho
A He 3Hato Kakue. A Hukozoa ne oymana 06 Imux
kapmax. Mozy monvko npeononoxcums, 4mo ecmp
xXopoutue Kapmul, HO MOe PUHAHCOB0E NOJIOIHCEHUE He

no3eonum mHe ee noayuums) (Kenwuna, Debit Classic,
53 200a, /[nHenponemposck)

(Myoswcuuna, GOLD, 60 zem,
/nenponemposck)

«Hackonvko 2 nomuio, 8bInycK u 20008vle Niambl
3a GOLD copa3zoo evrue u kaxoit-mo oenozum

00/iceH Obimb Ha cueme» (Myscuuna, 29 nem, Debit
Visa Electron, Kues)

<=
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. - c more people around
UcTouHuk: The Nielsen Company Research 2010 Visa Public the world go with Visa. V’ A
visit visa.com/visapiatinum




[NNpepnoxeHue NpemuanbHON KapThbl

«A nuuezo ne evioupan. Onu npeooxcunu mue eé
u s 63a1.» (Myoxcuuna, /{eoum GOLD. 60 nem,

I[nenponemposck) / el \

BhpaEsL Skos Sk
"ﬁ i :n" ‘| ;:

(Myosicuuna, Credit GOLD, 42 200a, Kues) CARDKOLIERUIHENR T (Y,
«Kapma GOLD: 6vi1a akuyua 6anxa. Meneoocep
npuuien K Ham 8 oghuc, ece 00vACHUI, NPEDJIONHCUIL
kapmy. A e3a1a uz-3a 601bULE20 KPEOUMHOZ0
aumuma) (Kenwuna, 35 nem, Credit GOLD, /Joneyx)

(Kenwuna, 49 nem, Platinum, /Joneyx)

WcTtounmk: The Nielsen Company Research 2010 Visa Public m;"z"o‘;ﬁj’o"::&“\’;l‘s": V’SA
apiatinum




KnroyeBble UCTOYHUKN hOpMUPOBaAHUSA
NO3UTUBHbLIX 3MOLMU KNTUEHTOB B DaHKe

OcHoBHble hakTopbl GOpMUPOBAHUA MOZUTUBHbLIX IMOLIUNA KITUEHTOB:
Kayecmeo obcnyxueaHus
lMo3umueHbIli Hacmpou obcnyxuearouie2o nepcoHara
NHHOBaAUUOHHbIE U 8bI200HbIE NMPOOYKMbI, WUPOKUU
npodykmoebiu psid
Ceob600a ebibopa kaHasna pabombi ¢ 6aHKOM
Keanuoukayus u npogeccuoHasnu3m riepcoHasna
Bbicmpoma obcnyxueaHusi
Kpacueasi ynakoeka moeapa
lMo3umueHbIt 6peHd KoMnaHuu
Kpacuenbie u y0ob6HbIe omOeneHusi baHka

Smouumn

O6enyxusaHue

Mpoaykr
KodenHble 3epHa

. . more people around
Visa Public the world go with Visa.
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[TpeMmuanbHble KapThbil:

Odropmnenune KpeautHas
Bcero TNpemmym aebertoBon KapTa
+apta . kaptel
E)Kero,D,HaH/e)KeMGCﬂHHaﬂ KOMUCCUA 3a 06CJ‘Iy)KVIBaHV|e

Komunceuns 3a cHATUE Hann4HbIX (CHFlTI/Ie neHer B 6aHke, B

KOTOPOM OGpOpMIIEHa KApTOUKa, U CHATME OeHer B 71 23 20
BaHKOMATAX) _ L o
Komuccusa npu onnaTe nokyrnku B marasmHe NOMUHaAHUE O
P y y 58 33 69 25 39 38
TOM, YTO OHa He BSMMaeTCﬂ)

MexayHapoaHble KoMUccun (KOMUCCHM 3a KOHBEPTALMIO
BantoT U 06GCnyxuBaHWe 3a rpaHuuen) 34 32 34 37 37 23
MexayHapoaHble KOMUCCUM (32 UCMONIb30BAHME KapThl B

yrap ( P 31 28 33 37 3 18
marasuHax n 6aHkomarax 3a pybexxom)
OrpaHnyeHns MO CHATUIO HaNMUYHbIX 28 11 E1 0 n 18 m5
Komuceust 3a nepesbinyck kapTbl 17 17 m 15 E 27 E" 0
Komuccust 3a ieHexXHble onepauum ¢ kapTamu 83 “ 13
(HauMcnsieMble C MOMEHTa CHATUS HarNUYHbIX)
Komuccum npu 6e3HanuyHoii onnaTte nokyrnok B MarasuHe 2 Ee
(HauMcnsieMble Mo UCTEYEHUM NMBIOTHOrO Nepuoaa)
LWTtpadbl 3a 3agepxKy nnaTexen No Kpeanty 54 m 15

| |

Huyero He pacckasan 35 :1 0 ; i

N=49

more people around

N=61

N=150

MNMocne Bonpoca TI1
Mo nHMUMaTMBeE COTPYAHUKA

WcTtounuk: GFK Company Research 2012

Visa Public
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[TpeMmuanbHble KapThbl:

Bcero

[N=150] BaHk 2

BaHk 1

BaHk 3

BaHk 4

BaHk 5

VMcnonb3oBan npanc-nvcT (tapudsl),
ycnosus
npeaocTaBneHna/obenyxmBaHums,
4YTOObI NPOUNIOCTPUPOBATL CBOU
0b6bsACHEHMA

53

Mcnonb3oBan MHoOpMaLUNOHHbIE
BykneTbl, 4TOObI NPOMNNIOCTPUPOBATL
CBOWN 0ObSACHEHMS

33

[Mpocun npocMoTpEeTbL Npanc-nncTbl
n/MnNn NHOpMaLNOHHbIE ByKNETbI
CaMOCTOATENbHO

9 K

|
(=]

Mokasan nHgopmMauuto Ha aKkpaHe
KoMmnbloTepa

=]
—
L]

He mncnonb3oBan HUKaKMX
MHPOPMALMOHHBIX MaTepmnanos

34

UcTtounuk: GFK Company Research 2012
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B NOMOLUb
coTpyAHUKaM [lenapTaMeHTOB NpoAaX U
dovnnanos

MexayHapoaMs e NPELAN0XeHHS
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Visa Platinum Presenter:

Ocobbie NPUBUAETMK K CKMAKK
Mo B YK o>
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